
ALL YOU NEED TO KNOW ABOUT 

MEMBERSHIP NUMBER FOR LIFE

What is membership number for life?
Membership number for life means that your current membership number will remain yours for as 
long as you are a Bonitas member.

Do you need a new membership card to get membership number for life?
No. Your current membership card is still valid and you can continue to use it. You can also access 
your digital membership card on the Bonitas Member App.

What happens if you change your option?
Even if you change your option – your current membership number will remain yours. Your new 
option will simply be linked to your existing membership number.

Do you need a new membership card if you change your option?
No. Your current membership card is still valid and will only change if you add or remove 
beneficiaries to your membership, but the membership number remains the same. You can also 
access your digital membership card on the Bonitas Member App.
 
What happens if you rejoin as a principal member from being a dependant?
You will be reassigned a new membership number as you have started a new membership as a 
principal member. Your new membership number will then be eligible to be your membership 
number for life.

What happens if your membership gets suspended? 
Once you are reinstated, you will continue to use the same membership number as before.

What happens if you reapply after being terminated?
In this event, you will be reassigned a new membership number as we will open a new profile
for you with a new membership number.

Do I have to apply again for any authorisations if I change my option?
No, we will ensure all your authorisations are transferred to your new option and all the 
benefits and rules for your new option are applied. Please note that your membership 
number will stay the same.

NEED HELP?
0860 002 108 0600 702 491BONITAS.CO.ZA

BONITAS SOS  0860 555 505
FOR EMERGENCY SERVICES!
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